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Internet Connectivity & Usage in Cumbria

August 2014

Aim: 

To provide an overview of the statistics of internet connectivity and usage across Cumbria, 
to assist the shaping of the council’s digital strategy and subsequent delivery plans.

Internet Connection:

The Connecting Cumbria project is a collaboration between Cumbria County Council and BT 
that aims to bring superfast broadband to homes and businesses in the county. The 
Connecting Cumbria project has now brought publically funded fibre broadband to 41,252 
homes and businesses across the county.  When combined with the commercially funded 
fibre provision in Cumbria, approximately 121,000 premises in Cumbria (50%) currently have 
access to superfast broadband. The Connecting Cumbria project will increase the number of 
premises with publically funded fibre broadband to 115,782 by the end of 2015, so that in 
total 93% of premises in Cumbria will have access to superfast broadband, with the 
remainder of the county’s premises having access to 2mbps internet connections. 

Internet Use:

The Office for National Statistics (ONS) began publishing quarterly data on Internet users 
and non-users aged 16 and over in March 2011, having added the question ‘when did you 
last use the Internet?' to the quarterly Labour Force Survey. The latest ONS statistics 
estimate that 44.6 million adults in the UK (87%) had used the Internet in Q1 2014 (January 
to March); up from 82% in Q1 2011. Figure 1 compares the proportion of adults in the UK 
who had used the Internet by age in relation to Q1 2011 and Q1 2014. 

Figure 1: UK: % Adults: Used the Internet:  Q1 2011 vs. Q1 2014:
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Source: Internet Access Quarterly Update, Office for National Statistics

ONS statistics show that Internet usage is strongly linked to age. In Q1 2014, 99% of adults 
in the two youngest age groups (16-24 years and 25-34 years) had used the Internet, 
compared to just 37% of adults aged 75+. However, the proportion of older adults using the 
Internet has increased substantially since Q1 2011. ONS statistics also report that men are 
more likely to be Internet users than women and that these gender differences are more 
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pronounced within the older age groups; with 47% of men aged 75+ having used the Internet 
in Q1 2014 compared with just 30% of women aged 75+. ONS statistics also identify that 
adults with a disability and adults with lower earnings are less likely to have used the 
Internet. 

At a local level, ONS statistics estimate that 87% of adults in Cumbria had used the Internet 
in Q1 2014; up from 79% in Q1 2011. Cumbria’s latest internet usage figure is equal to the 
latest UK figure. However, as the following paragraphs demonstrate, Cumbria’s age, 
disability and income profile may suggest that local levels of internet usage could be lower 
than the national average. Furthermore, the characteristics of Cumbria’s districts and wards 
vary considerably in relation to age, disability and income; suggesting that levels of internet 
usage may also vary widely at a sub-county level. 

Age: 48,800 of Cumbria’s residents (9.8%) are aged 75+, this is higher than the national 
average (England & Wales: 7.9%). The proportion of residents aged 75+ is above the 
national average in all six of the county’s districts, with South Lakeland district having the 
greatest proportion of residents aged 75+ (12%). Across Cumbria’s wards the proportion of 
residents aged 75+ ranges from 24% in both Grange North and Grange South wards to just 
4.8% in Sandwith ward. Given the age profile of internet users nationally, it is likely that 
internet use in Cumbrian wards with greater proportions of residents aged 75+ will be lower 
than internet use in the Cumbrian wards with lower proportions of residents aged 75+.  

Disability: 20.3% of Cumbria’s residents reported in their 2011 Census questionnaire that 
their day-to-day activities were limited because of a health problem or disability which has 
lasted, or is expected to last, at least 12 months; this compares to a national average of 
17.9%. Across Cumbria’s districts, the proportion of residents providing the above response 
ranged from 24.6% in Barrow-in-Furness to 18% in Eden, while across Cumbria’s wards 
responses varied from 30.3% in Penrith Pategill ward to just 13.1% in Kendal Parks ward. 
Given that nationally adults with a disability are less likely to be internet users, it is probable 
that internet use in the Cumbrian wards with greater proportions of residents reporting that 
their activities are limited by a health problem or disability will be lower than internet use in 
the Cumbrian wards with lower proportions of residents providing this response. 

Income: Cumbria’s annual median household income is £25,000; this is lower than the 
national average of £28,000. All of Cumbria’s districts have a lower annual median income 
than the national average, with Barrow-in-Furness having the lowest annual median 
household income (£22,700) and Carlisle having the highest (£26,000). Across Cumbria’s 
wards the median annual household income ranges from £16,900 in Hindpool ward to 
£37,400 in St Bees ward. Given that nationally adults with lower earnings are less likely to 
be internet users, it is likely that internet use in the Cumbrian wards with lower incomes will 
be lower than internet use in the Cumbrian wards with higher incomes.

Cumbria County Council Internet Access and Usage Survey: 

In December 2012 a telephone survey was conducted by BMG Research on behalf of 
Cumbria County Council to query residents about a number of topics including access to the 
internet and internet usage. This survey collected responses from 1,000 Cumbrian residents, 
with quotas set by district, age, gender and economic activity. 
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81% of all respondents stated they have access to the internet, this survey compares to 70% 
in a community voice survey of 1,153 Cumbrian residents in 2006 and 78% in a 2011 
community voice survey of 1,468 Cumbrian residents. While this represents a significant 
increase since 2006, the rate of increase in internet access may be slowing down. This may 
be due to peoples’ attitudes rather than availability of the internet as in the 2011 community 
voice survey 9 out of 10 of those who did not have internet access at home indicated they 
had no plans to change this.

In line with ONS quarterly statistics, almost 100% of respondents aged under 54 had internet 
access compared to just 43% of respondents aged 65+. The BMG survey also found that 
males respondents were more likely to have internet access (86%) compared to female 
respondents (77%). Furthermore, 93% of economically active respondents had internet 
access compared to 58% of economically inactive respondents.

The BMG survey also found that 98% of respondents with internet access did so from home, 
while 38% of respondents accessed the internet at work and 11% accessed the internet at 
libraries. 97% of respondents accessing the internet used a laptop/PC and 52% used a 
mobile phone to access the internet; however, this figure increased to 74% for the under 35 
age group. 60% of respondents with internet access indicated they used the internet every 
day and 79% indicated they accessed the internet either every day or most days. The 
majority of all age groups reported they accessed the internet either every day or most days.

2011 Census Online Response Rates: The 2011 Census offered respondents the option to 
complete their census questionnaire online. While 2011 Census online response rates are 
now comparatively outdated alongside ONS quarterly statistics, they do offer insight into 
relative levels of internet usage across the county at the time of the 2011 Census. Across 
Cumbria 12.9% of residents responded to the 2011 Census online; this was lower than the 
national average online response rate (England & Wales 18.8%). All of Cumbria’s districts 
had lower online response rates than the national average, with Eden having the lowest 
online response rate out of all 326 local authority districts in the country. At a sub-district 
level, online response rates varied from 7% within Appleby Bongate ward to 21.9% within 
Newbarns ward. 

ACORN Socio-Economic Profile: ACORN is a socio-economic profiling tool which has 
been developed by the company CACI and is subscribed to by the Cumbria Intelligence 
Observatory. ACORN uses a range of information gathered from many administrative 
sources to classify each postcode in Great Britain as belonging to one of six socio-economic 
categories, 18 socio-economic groups, and 62 socio-economic types. 

ACORN uses national lifestyle survey information to estimate how likely people living in 
postcodes assigned to each socio-economic classification are to display various 
characteristics and behaviours, including a vast range of internet behaviours. In relation to 
internet behaviours, CACI estimate that across the UK: 

 72.6% of residents use the internet daily;
 20% of residents have never used the internet;
 48% of residents have a mobile phone with access to the internet; and
 17% of residents regularly research local government services on the internet.
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CACI report that there is much variation between people living postcodes assigned to 
different ACORN classifications in relation to how likely they are to exhibit the above internet 
behaviours. For example, of the six ACORN categories, the proportion of residents using the 
internet daily ranges from 87.1% within ACORN Category 2 postcodes (also referred to as 
‘Rising Prosperity’ postcodes) to just 65.7% within ACORN Category 4 postcodes (aka 
‘Financially Stretched’ postcodes).

At the more detailed ACORN group and type classification levels, there is even more 
variation in relation to internet behaviours. For example, of the 18 ACORN groups, the 
proportion of residents using the internet daily ranges from 88.6% within ACORN Group D 
postcodes (aka ‘City Sophisticates’) to just 51.9% within ACORN Group N postcodes (aka 
‘Poorer Pensioners’). Furthermore, of the 62 ACORN types, the proportion of residents using 
the internet daily ranges from 95.5% within ACORN Type 1 postcodes (aka ‘Exclusive 
Enclaves’) to just 30.2% within ACORN Type 46 postcodes (aka ‘Elderly People in Social 
Rented Flats’).

By assuming that residents living within each postcode in Cumbria use the internet as per 
the ACORN type that their postcode is classified, it is possible to estimate levels of internet 
use across Cumbria’s districts and wards. Figure 2 lists the above internet behaviours and 
the proportion of residents likely to display those behaviours across Cumbria and districts 
based on their ACORN classifications. 

Figure 2: Internet Behaviours: % of Residents Exhibiting Behaviour: Cumbria and Districts: 
Based on Propensity of ACORN Socio-Economic Type of Residents: 

Access 
Internet 

Daily

Never 
Used the 
Internet

Have Mobile Phone 
with access to 

Internet

Regularly Research Local 
Government Services on 

the Internet
UK Base -> 72.6% 20.0% 48.0% 17.0%
Cumbria 70.8% 21.7% 44.7% 16.8%
Allerdale 69.9% 22.4% 44.5% 16.6%
Barrow-in-Furness 70.3% 21.7% 46.9% 16.3%
Carlisle 70.4% 22.0% 45.6% 16.2%
Copeland 70.0% 22.3% 45.9% 16.2%
Eden 71.4% 21.3% 41.8% 16.7%
South Lakeland 72.6% 20.7% 43.1% 18.3%
Source: CACI ACORN 2014, red = district with greatest proportion, blue = smallest 
proportion

Based on the ACORN type profile of Cumbria’s residents, it is estimated that 70.8% of the 
county’s residents use the internet daily; this is slightly lower than the estimated UK average 
of 72.6%. It is also estimated that 21.7% of the county’s residents have never used the 
internet; this is slightly higher than the estimated UK average of 20%. Of Cumbria’s districts, 
Allerdale has the smallest estimated proportion of residents who use the internet daily and 
the greatest estimated proportion of residents who have never used the internet. Inversely, 
South Lakeland has the greatest estimated proportion of residents who use the internet daily 
and the smallest estimated proportion of residents who have never used the internet.
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Figure 3 lists the above internet behaviours and the wards in Cumbria with the greatest and 
smallest estimated proportions of residents likely to display those behaviours, based on the 
ward’s ACORN type profiles.  

Figure 3: Internet Behaviours: % of Residents Exhibiting Behaviour: Cumbria’s Wards: 
Based on Propensity of ACORN Socio-Economic Types of Residents: 

Access 
Internet 

Daily

Never Used the 
Internet

Have Mobile 
Phone with 
access to 
Internet

Regularly Research 
Local Government 

Services on the 
Internet

UK Base -> 72.6% 20.0% 48.0% 17.0%
Ward with Greatest % St Bees 

(79.8%)
Penrith Pategill 

(31.6%)
Castle 
(51.6%)

Grange North 
(21.9%)

Ward with Smallest % Penrith 
Pategill 
(59.6%)

St Bees (14.7%) Grange North 
(35.9%)

Central (13.7%)

Source: CACI ACORN 2013, red = ward with greatest proportion, blue = smallest proportion
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Figure 4 maps the estimated proportion of residents accessing the internet daily across 
Cumbria’s wards, based on each ward’s ACORN type profile.  

Figure 4:  
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Figure 5 maps the estimated proportion of residents that have never used the internet across 
Cumbria’s wards, based on each ward’s ACORN type profile.  Figure 5:
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Business Survey: 

The Cumbria Business Survey takes place every 1-2 years.  The survey surveys local 
private businesses on a range of business and employment issues in order to obtain 
information on the local economy.  In 2011, 672 telephone interviews took place and a series 
of questions relating to broadband and internet usage were asked.  Some of the key findings 
of that survey are as follows:

 84% of businesses have access to broadband; 
 82% of businesses use email; 
 1 in 8 businesses do not use it and do not plan to;
 75% of businesses browse the web;
 Around two-fifths of businesses upload or download large files, use social media, or 

host/manage websites;
 Around one quarter of businesses use web-based management information 

systems, online sales/ecommerce, and/or remote access/mobile working; 
 Broadband access and the speed of broadband actually available to businesses 

have been identified as issues for Cumbria; 
 The provision (lack of) of high speed broadband is challenging in Cumbria and may 

impact on the ability of some businesses to compete nationally and globally; 
 Approximately only half of businesses who are paying for high speed broadband 

(more than 10Mbps) are actually receiving it;
 More than half (55%) of businesses with broadband would like to upgrade to a 

higher speed; 
 The main benefits of improved broadband are seen as improved customer service, 

improved business productivity, better access to new markets, improved competitive 
advantage and a more efficient procurement process;

 A quarter of businesses with broadband agree that their business would be at risk 
without genuinely higher speed connection.

Cumbria County Council Online Services

Cumbria County Council Website: In the year to August 2014, the Cumbria County 
Council website received a total of 1,755,317 visits from 858,809 unique visitors. 32.7% of 
visits were made using mobile devices. 

Children’s Services: The most recent figures from Cumbria Children’s Services report that:

 75% of applications for admissions to infant or primary schools were made online;
 78% of applications for transfers to junior schools were made online;  
 87% of applications for transfers to secondary schools were made online;
 18% of applications for free school meals were made on line; 
 54% of applications for school transport were made on line.
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Cumbria County Council Online Provision

Libraries Public Access PC Usage Survey 2014: The aim of the PC usage survey was to 
collect information on what customers use Cumbria County Council’s PCs for when they go 
online. The survey ran from 20th – 26th January 2014 inclusive at all Cumbrian libraries. 
1,050 responses to the survey were received representing a return of 40%. 

Of those responding to the survey, 52% reported that they did not have access to the 
internet other than the library. 

Figures 6 and 7 chart the responses given to the above survey in relation to the questions 
“What purpose do you use the PC at the Library for?” and “What is the one most common 
reason you use the PC at the library?” respectively. 

Figure 6: 
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Figure 7: 
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In relation to the characteristics of survey respondents, 68% of respondents reported that 
they qualified for a concession, while 11% of respondents reported that they considered 
themselves disabled. Figures 8 and 9 plot the age and employment statuses of respondents. 

Figure 8: 
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Figure 9: 
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Welfare Reform:

Anecdotally the majority of people who called the Community Support Team during 2013-14 
(3000+calls) reported that they: do not have access to IT systems; struggle to use systems; 
and/or do not have available funds to access systems elsewhere. Issues were raised in 
terms of lack of skills. Furthermore, the need for training and support was identified a 
requirement, with the potential to invest in training/development/support by linking with 
Support Workers. It is reported by the Community Support Team that it is the most 
vulnerable residents who struggle with internet use and online services and moving to more 
online systems would have a significant impact for many of the callers contacting the team. 


